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Аңдатпа. Мақала білім беру саласында интернет технологияларды қолдану 
мәселелеріне арналған. Әсіресе, бұл қашықтықтан оқыту процесіне қатысты. 
Қашықтықтан оқыту жоғарғы білім беру орындарында оқытуда нақты жүйеге 
табиғи түрде енуде (ішкі, сырттай, қашықтықтан), және оқытудың мобильдік 
ақпараттық ортасын құру есебінде жетіліп, дамып, Қазақстандағы мен шетелдегі 
білім беру құрылымдарының жүйелерін кеңейтуде.  
 
Кілт сөздер: интернет-технологиялар, білім беру, қашықтықтан оқыту, жүйе, 
вебинар, виртуалды кеңістік, тәсілдеме, оқыту. 
 
Аннотация. Статья посвящена вопросу использования интернет-технологий в 
сфере образования. Особенно это касается процесса дистанционного обучения. 
Дистанционное обучение естественно интегрируется в реальную систему 
обучения высшего учебного заведения (внутреннего, заочного, дистанционного), 
совершенствуя и развивая его за счет создания мобильной информационной 
среды обучения, расширения сети образовательных структур в Казахстане и за 
рубежом.  
 
Ключевые слова: интернет-технологии, образование, дистанционное обучение, 
сеть, вебинар, виртуальное пространство, подход, обучение. 
 
Abstract. The article is devoted to the issue of using Internet technologies in the sphere 
of education. Especially it concerns distance learning process. Distance learning is 
naturally integrated into real system of training of a higher educational institution 
(internal, correspondence, remote), improving and developing it due to creation of the 
mobile information environment of training, expansion of network of educational 
structures in Kazakhstan and abroad.  
 
Key Words: Internet technologies, education, distance learning, network, webinar, 
virtual space, approach, training. 

 
 

Nowadays the development of Internet technologies affectsall spheres of human 

activities. Knowledge sharing methods are not the exception. Gradually the organization 

of conferences, seminars, presentations and other educational actions passes into virtual 

space. We live in the modern world where the phrase "Time is money" is actual. 
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Everybody tries to be in time, not to be late anywhere. And todaylife’s realities demand 

knowledge of foreign languages to become successful at work. 

In the modern world the development of information technologies is one of the most 

important engines of progress. Training in the Internet, which is network training, with 

use of web technologies has received great popularity. Development and constant 

improvement of network training expands possibilities of modern system of distance 

education which already has long-term experience. Distance learning is naturally 

integrated into real system of training of a higher educational institution (internal, 

correspondence, remote), improving and developing it due to creation of the mobile 

information environment of training, expansion of network of educational structures in 

Kazakhstan and abroad [1]. 

The formation of students’ skills and abilities of independent cognitive activity with 

use of modern and perspective means of information technologies has become the 

important factor in the modern education development. 

Such an approach provides essentially new level of qualitative education availability 

and equal educational opportunities. 

The integrated system of distance education for professional education improvement 

includes: 

9 creation of a knowledge control system; 

9 organization of the educational portal; 

9 qualified teaching staff; 

9 students’ training, assessment and testing [2]. 

Carrying out video and television lectures, round tables, computer videoconferences, 

online consultations with the teacher do students with teachers’ interaction even more 

intensive, than at traditional form of education. 

Intensive telecommunication interactions and communication among students and 

teachers allowsholding online seminars, business games, etc. One of effective and 

popular tools of distance education system are webinars, i.e. interactive seminars held 

through the Internet, allowing to involve specialists of the highest level in teaching 

activities and consultation. That makes getting high-quality knowledge for students, 

young scientists and all interested specialists more available. 

Majority of people doesn't understand the value of new communication means – a 

webinar. It is often connected with online communication. The word "webinar" is 

abbreviation which means the seminar organized on the basis of internet technologies 
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which takes place in the virtual space in real time with a possibility of interactive 

cooperation of the trainer and the trained audience. So- a “webinar” is the action 

organized on the Internet for knowledge transfer to geographically remote users in real 

time by means of the software [3]. 

Webinars can be used for: 

9 holding virtual lectures with a possibility of all participants of distance learning 

interaction; 

9 holding short-term seminars; 

9 holding polls; 

9 performances with reports; 

9 holding trainings; 

9 group work organization [4]. 

Means when carrying out distance learning using webinar: 

Audio. During a webinar the main communication between the teacher and listeners 

is carried out by means of an audio communication in real time. Also listeners and the 

teacher can place audio recordings, having provided the access to other participants of 

training. 

Video. During training some videos can be shown. Also there is an opportunity to 

show video in real time, using the webcam or the digital camera. Video can be 

broadcasted, as from the teacher to listeners, and in the opposite direction.  

Presentations. When holding a webinar the teacher can show presentation slides, 

controlling them in real time. 

Demonstration of documents. When holding a webinar the teacher can show various 

documents, paying special attention to some areas. 

File exchange. During training the teacher and students can exchange or provide 

access to their files. 

White board. A virtual analogy of an educational board in audience. It is possible to 

draw, erase, etc. All participants of training use a board. 

Demonstration of a desktop. During the webinar it is possible to show the desktop 

Windows to all participants, showing your actions. 

Chat.  By means of a chat the participants can exchange instant messages in the real 

time. Messages can be available to all listeners, or can be available only to  certainpeople. 

Limits of message visibility are defined by the teacher or listeners of a webinar. 
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Votes and polls. Polls allow collecting information from listeners on this or that 

question in real time. 

Remote desktop. Many software products which are used during a webinar give to 

participants an opportunity to manipulate objects on the computer of other users. It can be 

useful when it is necessary to show something to the listener of a webinar.  

Mobile devices support. Many of software products and the services intended for 

holding webinars support the majority of mobile devices (smartphones, tablets, e-books, 

phones, the PDA and netbooks) existing today [5]. 

Typical features of a web conference: 

• Slideshow presentations - images are presented to the audience and mark up tools 

and a remote mouse pointer are used to engage the audience while the presenter discusses 

slide content. 

• Live or streaming video - where full motion webcam, digital video camera or 

multi-media files are pushed to the audience. 

• VoIP - Real time audio communication through the computer via use of 

headphones and speakers. 

• Web tours – where URLs, data from forms, cookies, scripts and session data can 

be pushed to other participants enabling them to be pushed though web-based logons, 

clicks, etc. This type of feature works well when demonstrating websites where users 

themselves can also participate. 

• Meeting Recording - where presentation activity is recorded on the client side or 

server side for later viewing and/or distribution. 

• Whiteboard with annotation (allowing the presenter and/or attendees to highlight 

or mark items on the slide presentation. Or, simplymakenoteson a blankwhiteboard). 

• Text chats - For live question and answer sessions, limited to the people 

connected to the meeting. Text chat may be public (echoed to all participants) or private 

(between 2 participants). 

• Polls and surveys (allows the presenter to conduct questions with multiple choice 

answers directed to the audience). 

• Screen sharing/desktop sharing/application sharing (where participants can view 

anything the presenter currently has shown on their screen. Some screen sharing 

applications allow for remote desktop control, allowing participants to manipulate the 

presenters screen, although this is not widely used) [6]. 

Fear of the first webinar. 

https://en.wikipedia.org/wiki/Presentations
https://en.wikipedia.org/wiki/Streaming_media
https://en.wikipedia.org/wiki/Multi-media
https://en.wikipedia.org/wiki/VoIP
https://en.wikipedia.org/wiki/URL
https://en.wikipedia.org/wiki/Whiteboard
https://en.wikipedia.org/wiki/Text_chat
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The first thing one should do is to make a decision to hold a webinar. 

The leader of a webinar sould remember that benefits which he can receive, 

organizing online seminars, will be paid off. The most important – is to realize 

groundlessness, the irrational nature of such fear, there is nothing difficult in holding a 

webinar actually. 

It will be useful to hold the trial closed webinar at which fragments from your future 

performance will be heard only by the colleagues invited by you. You will be able to 

examine settings, learn to send files you will get used to online audience, you will begin 

to feel here surely. 

One of the biggest difficulties for the beginning leader of webinars – impossibility to 

see audience, lack of instant feedback.If it represents for you a vital issue, can invite 

somebody who would listen to you alive and to give a lecture as if for him. 

Everything can cause fears and possible technical slips. Someone is afraid that the 

presentation won't begin to be broadcast as it was conceived, the sound will be gone or 

the chat won't work. First of all – to take for granted that similar is really possible, and 

not only at a webinar, but also at a traditional lecture.  

But while visit of a live lecture is accompanied for listeners by radical reorganization 

of plans at least for the whole day, participation in a webinar doesn't demand similar 

efforts, so and it will be much easier to restore trust of audience to you. And an 

opportunity in advance to test all technical details considerably reduces probability of 

such misunderstanding can be much more difficult, beginning from bad mood of one of 

participants who decided to exhaust and finishing with the choice of an unsuccessful 

subject or date. 

The best council in that case – to remain quiet, not to lose sense of humour and not 

to stuff itself the head with thoughts of what has been made not so. It is better to 

concentrate on smoothing an unpleasant situation and to direct discussion to the necessary 

course so far. And only then, looking through record of the performance, try to estimate 

objectively as far as the performance was clear for audience how accurate was the 

presentation, and the speech – competent. 

It is known that a negative result –is a result as well. There is an extra reason for 

further development [7]. 

There are some simple steps one can take to make a webinar easier to understand 

without changing too much of presentation: 
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1. Convey Information in Sequences: This may seem obvious, but some webinars 

tend to have their information jumbled around and distributed without a plan. This can 

cause serious confusion amongst your audience, making it difficult to follow and 

understand what you’re trying to teach. This commonly happens when you have a lot of 

information and only a set amount of time to relay it. The best way to get all your 

information in a set sequence is to categorize each topic and include all related or similar 

details in each section. If this is done, you’ll be able to find the best sequence for your 

tutorial, making it easier to create a linear presentation that’s simple to understand and 

follow. 

2. Always Use Visual Aids: When giving a presentation, researchers say that 

whether you’re speaking to a gifted audience or not, about 65% of audience members are 

sure to be visual learners. When it comes to tutorial webinars, you’re at a serious 

advantage for visuals of all kinds. Videos, infographics, memes, charts, and regular 

pictures can all be accessed quickly or imbedded directly into your presentation. Visual 

aids help to get your point across without the need for chunks of text or lengthy 

explanations. They’re incredibly helpful and fun too-giving your webinar some flair that 

will keep the audience engaged and interested. 

3. Add in Frequently Asked Questions: Even though webinars make it easy for your 

audience to ask questions directly, they may not always speak up. Prompt them with 

some frequently asked questions at the end of each section so that you and your 

participants can have a mini review after each essential step. This will help straighten out 

any confusing steps or directions and allow your audience to catch up if they’ve fallen 

behind. In addition to frequently asked questions, allow a miscellaneous question that the 

audience can fill in on their own. This will offer you tips and questions for your next 

webinar so you can keep improving as you go along. 

4. Use Keywords: For your tutorial webinar, you’ll want to use a few keywords to 

keep things on track and bring your audience back to a point of focus. You can create 

your buzzwords depending upon your webinar’s topic. This will also help with searches 

and advertisement of your webinar, allowing your audience to find it quickly before, 

during, and after it has aired. Use these during the webinar too as talking points to re-

enter the presentation in the event of a tangent, introduce the next section, or even to help 

your webinar trend on social media through a keyword hashtag. As you create more 

tutorial webinars, you can create new buzzwords to go with them. People tend to respond 

more to a common unifier, so put these keywords to good use! 

http://www.clickmeeting.com/features/polling


Инженерлік графика және кәсіби білім проблемалары №2 (41)• 2017 

 

Проблемы инженерной графики и                                                                                            Рroblems of engineering and  
профессионального образования № 2(41) •2017                 31                                 professional education № 2 (41) •·2017 

5. Simplify Your Language: When creating a presentation, it can be easy to use lofty, 

clever language. While it is plausible that a good percentage of your audience will have 

no problem following along with a tutorial webinar, there will still be a sizeable amount 

of the audience that will get lost. As a rule, keep the language you use in a tutorial 

webinar at an eighth or ninth grade reading level so it is easy to understand and follow. 

Depending upon what your tutorial is, clear language is imperative. For example, if a 

potentially dangerous tutorial (such as “how to check for asbestos” or “how to install new 

lights in your home”) is difficult to understand, your audience can possibly harm 

themselves. With simple sentences your points can still be made, but in words everyone 

can understand. 

6. Be Personable: Have you ever had a dull teacher? Did you listen when they gave 

long lectures? Probably not, which most likely meant you missed some important 

information every now again. Even if your audience has paid to watch your tutorial 

webinar, it does not guarantee their attention will be held if your presentation style is 

lacking some interest and personality.  

One of the best parts of webinars is that you get to connect with your audience the 

same way you would if they were in the same room with you, which means you can 

speak with your audience in conversational tones and allow your personality to come 

forward. Be yourself and engage with your audience-establish a connection that allows 

them to bond with you. This will make them more likely to listen to and fully absorb your 

message, making your tutorial webinar highly effective. 

It would be desirable to add to everything above told that the learning of foreign 

languages by means of webinars (virtual seminars) is profitable for many reasons. First, 

you save time, without spending it for trips on rates. Secondly, webinars are the cheapest 

option of a learning of foreign language with participation of the teacher.   

Thirdly, you can plunge into the foreign language learned by you, thanks to 

webinars. For this purpose before a webinar it is important to be prepared for a subject of 

"lesson" from additional literature. Such decision will introduce more efficiency in 

training process. Fourthly, you can ask questions by means of texting, sound or video of 

chats (if the hardware of your computer allows).  

Fifthly, it isn't necessary to establish any software on the computer for participation 

in a webinar. Sixthly, you can always use the obtained data, for repeating a lesson as well 

as in case of traditional, resident instruction. And the last, – virtual teachers, as well as 
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their classical colleagues give tasks and tests thanks to which students can fix the 

passable material [8]. 
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