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Abstract: The article is devoted to the specifics of the formation of a
future teacher’s communication culture, motivational-value, substantive and
personal aspects. It is also noted that the professional readiness of future teachers
lies in the fact that their communication is characterized by the use of cultural
elements in their teaching activities. It is believed that the education system
allows the future teacher to effectively create a communication culture based on:
creating a developing educational environment; the use of active forms and
teaching methods, in particular trainings, which contribute to the cognitive
effectiveness of the educational process. The pedagogical process should be
adequate, differentiated and periodic.
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The quality of a teacher's professional activity shall be
determined by the level of his professionalism, an important
component of which is the culture of communication. However,
insufficient attention is paid to developing communication skills,
especially the culture of speech, verbal, and non-verbal
communication. The analysis of works on the theory of culture (E.S.
Markaryan, S.L. Suvorov) allows to reveal important features that
determine the formation of culture. The culture of communication is a
set of norms, methods and forms of interaction with the best examples
and values of behavior. The cultural component of relations is linked
to a system of standards and individual recommendations that are
introduced in interaction with other actors. The culture of human
relations is divided by L. Suvorova as [1]:
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— integrative (the culture of communication makes a
pedagogical person a member of the scientific and pedagogical
community, unites him/her into a social and scientific community);

— analyst (a teacher is included in the pedagogical process
as a bright personality who is willing and able to have an equal
dialogue with the scientific community);

— meaningful (with the help of a communicative culture, a
teacher creates a strategic hierarchy of values).

Teacher's culture of communication is reflected in the process
of pedagogical communication. Currently, there are three functions of
communication: information and communication, normative and
communication, and affective and communication. The process of
formation of communicative culture is carried out within the
framework of the pedagogical process in which subject-objective
relations are carried out. At formation of culture of communication of
the future teacher the special attention is paid to the following aspects:
motivational-valuable, substantial, operational, personal. Therefore,
preparation for the pedagogical process can be considered as a
permanent characteristic of a person and his condition. Professional
training should be focused on an individual model of the future
specialist, and the educational process itself should reflect the
specifics of the future professional activity.

The aim of training can be achieved by solving the following
tasks: formation of motivational-valuable attitude to the general
attitude and its structural forms; formation of the knowledge system
about general communication and its cultural forms; development of
communication skills and abilities. Step-by-step organization of the
process involves setting goals at each stage of preparation. There are
three stages in forming the communication culture of future teachers.

The purpose of studying is to form a value attitude to
relationships and their cultural forms. It is carried out within the
framework of teaching the cycle of psychological and pedagogical
disciplines. The main method is to include important information
about communication in the content of traditional disciplines of the
psychological and pedagogical cycle.

The theoretical goal is to form a system of knowledge about the
activity and culture of communication, which can be achieved by
introducing individual topics into traditional courses, developing
special, variable and optional courses.
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The practical goal is to develop and consolidate communication
skills in a specially organized professional pedagogical practice with
special emphasis on the communicative activity of the teacher.
Practical methods are used: monitoring and analysis of communicative
activity, exercises and trainings.

It is recommended to pay attention to teaching the culture of
communication as an effective form of organization [2]. Studying is
aimed at strengthening communication skills and behavior in practice,
in real situations (introduction to the class, behavior in conflict
situations, organization of activities).

All stages are in strict order, as each stage is based on previous
achievements. Improving the culture of communication of the future
teacher is possible only when it becomes an important quality of
personality, one of the criteria for assessment and a system of
requirements for the future teacher. Differentiation involves the use of
different forms and methods aimed at achieving at each stage of the
formation process. Any method of forming a culture of
communication begins with practical training, which begins with the
perception of their behavior and communication, and ends with the
acquisition of verbal and non-verbal communication skills.

As an example, the training «Effective Teachers'
Communicationy», which aims to teach students the skills of effective
communication. During the training, participants learn the basic
principles of verbal and non-verbal communication, learn not only
communication skills, but also the skills of feedback, learn elements
of negotiation and behavior in a conflict situation. It teaches students
to understand the stages of communication, to look at other people's
behavior from an analytical point of view, and to consider important
details of behavior. The effectiveness of learning is achieved through
the use of different psychological and pedagogical methods: tests,
exercises, group discussions and independent work. Each stage of
learning should be accompanied by an analysis that promotes an
organic combination of theory and practice and harmonizes studying
[3]. The work of a learning group is based on understanding the
phases of communication. The first step of studying is to understand
the type of communication that takes place when a certain type of
work is done.

The second step is to choose the general logic of the training
process. The third step is to choose the editing topics. Topics should
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be connected with the stages of communication, which determine the
place of each topic during the study period. This allows you to
determine the location of each topic in the learning process. The
following phases of communication are divided into: the phase of
communication, which includes feedback, mutual understanding and
personal support, interpersonal position in relationships; the phase of
content exchange consists of convincing behavior, the ability to justify
their position, active listening, joint decision making, negotiations;
The stage of ending a relationship includes leaving the relationship,
mutual understanding and personal support, feedback.

Communication skills developed during the training are aimed
at establishing interpersonal communication, correct discussion,
understanding of audience response, creation of favorable
psychological climate, use of verbal and non-verbal methods of
communication, attracting attention of listeners.

Teaching as one of the active methods used in professional
training, reveals the psychological significance and potential of the
components of the future teacher's communicative culture, allows to
determine the prospects and trends of one of the main directions of
scientific and practical activities in education [4].

The level of formation of communicative culture in a teacher
and its importance depends on the results of professional activity, as
well as the establishment of joint activities of teachers and students.

Offers an interconnected system of psychological functions of
communication, practical methods and tools for personal self-
actualization through educational impact by means of communication
with respect to the basic principles of communication efficiency.

The effectiveness of forming a culture of communication in the
system of secondary vocational education largely depends on the
value, relationships with other actors, the degree of commitment to the
principles of trust, understanding and cooperation [5].

Thus, the education system allows to form effectively culture of
communication of the future teacher at observance of following
conditions: creation of the developing educational environment; use of
active forms and methods of training, in particular trainings promoting
cognitive efficiency of educational process. Pedagogical process
should be adequate, differentiated and stage-by-stage. Thus, the
professional training of future teachers is characterized by the ability
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to use elements of communicative culture in their pedagogical
activities.
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K.M. HarsimkaHoBa, A.Jl. AxMeTOek

«Typan-Acmana» ynusepcumemi, Hyp-Cyaman, Kazaxcman

KacinTik 6istim Oepy kyiiecinaeri cry1eHTTepain
KapbIM-KaThIHAC MIIEHTIH KAJIBINTACTHIPY

AHHOTamMsA: Makanaga Oonamak  MyFaliMHIH — KapbIM-KaThbIHacC
MOIEHHETIH KANBINTACTHIPYAbIH EPEKIUETIKTEpi, MOTHBALMSAIIBIK-KYH/BUIBIK,
Ma3MyH/bl, JKeke acrekTinepre 6aca Hazap aymapbutaasl. Conaaii-ak Gomamiak
MyFamiMIEpPAiH KaCciOM AaliblHABIFI ONApabIH MEarorHKAIbIK KbI3METIiHAE
KapbIM-KaTbIHAC MOACHMETTIH JNIEMEHTTEpiH KonaaHa GinyiMeH cHMaTTanaThbiHbl
aiiTei1azbl. BiiM Gepy xyieci Gonamak M¥Fa.rliMHiH KeJleci JKaFaiaapabl ecKepe
OTBIPHIN KaphIM-KATBIHAC MOJICHHETIH THIMJIi KaTbINTACTBIPYFa MYMKIHZIK 6epe,m
Jen TYKBIPBIMAAIA/IBL: AaMyIIbI Ginim Gepy opTacklH Kypy; OKY MpOLECIHIH
TAHBIMIBIK THIMAUTINIHE BIKMAJ €TETIH OKBITYABIH Oescenai dopmanapsl MeH
afmicTepin, aTan aifTKaHAA TPEHMHITEPA KOJNAaHy: MEAArOrMKablk MpOLECe
caiikec, capalaHFaH JKoHe Ke3eHi 601ybl KEpekK.
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KinT ce3aep: KaciOH KbI3MET, II€1arorMKajbiK mebepIiik AeHreii, KapbiM-
KaThIHAC MOJICHHETI, TPEHUHITI TONTap, KapbIM-KaTbIHAC JaFABLTIAPDI.

K.M. Hareivokasosa, A.Jl. AxmetOek
Vuusepcumem «Typan-Acmana», Hyp-Cynman, Kazaxcman

®opMHPOBAHHE KOMMYHHKATHBHOM KYJIbTYPbI CTYICHTOB B
cucreMe NpodecCcHoHATLHOr0 00pa3oBaHus

AnHoTanus: CTaThs MOCBAIIEHA crielMduKke GOPMHPOBAHUS KYIBTYpEI
omenns GyayIero yquTes, MOTHBALMOHHO-IEHHOCTHOTO, COACPKATENBHOTO H
JTMYHOCTHOTO acrekToB. Takke 0TMEYaeTCs, 4To MpoQecCHOHaTbHAsE TOTOBHOCTD
Oyaymmx yduTeNneld 3aKIH4YacTcs B TOM, HTO MX o0IlleHHE XapaKTepHU3yeTCs
HCIIOJIb30BAHHEM KYJIbTYPHBIX 3JIEMEHTOB B MX MeJarorn4ecKon JAesATeIbHOCTH.
Cumraercs, 4TO CHcTeMa 00pa3oBaHMs IO3BOJIACT OyayumeMy y4YHUTEINO
>)QEKTHBHO CO3/aBaTh KyIbTypy OOWICHHS, OCHOBAHHYIO Ha: CO3/1aHHUH
pa3BHBaiolIeHl 00OPa30BaTENBHON CPE/bl; HCTONB30BAHAC AKTHBHBIX dopm H
MeTOOB OOydYeHHs, B HYacCTHOCTH TPEHHWHIOB, KOTOPBIC CrocoOCTBYIOT
KOTHUTHBHOH >()EKTHBHOCTH y4eOHOro MpOLECCa; [leparorndeckuii mporecc
JI0KeH OBITh aJeKBaTHBIM, U} (hepeHIIMPOBAHHBIM U EPHOATICCKHIM.

KaoueBbie ca0Ba: npodeccHoHanbHas — ACATENbHOCTb,  YPOBCHD
[1earorH4eckoro MacTepcTBa, KyJIbTypa KOMMYHHKallMH, y4eOHble IpYMIIbl,
KOMMYHHUKAaTHBHOCTb.
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